L.T. Aid Europe Ltd. Service Level Agreement

1. PARTIES:

1.1 LT, Aid Europe Ltd registered in England and Wales (Company No. 3966583) whose registered office is at 7B Ryder Court, Saxon Way East, Corby Northants, NN18INX (*.T. Aid
Europe Ltd "); and

12

Your Company

LT. Aid Europe Ltd is a provider of Intemet related services such as dedicated servers, shared server and domain name services, technical support, software development and training

andthe Clent | !mm e totme requie such sencs. Ths agrement sfs out the erms wich have been agreed between 1. Aid Europe Ltd and the Client for the provision of
hall from ¥ uch ted by the Client.

2. DEFINITIONS

In . thenwise, the following words the
"Agreed Service Level” means the levels of performance to be provided by |.T. Aid Europe Ltd to the Client as set outin a Schedule;

*Agreement’ means this master service level agreement;

“Clientware" cabling, the Clent the Services;

*Contract” means a coniract for the pr the Services which arises from
Agreement together with the Schedule;

by 1T. Aid Europe Lid of a Schedule and which shail be on and subject to the terms of this

*Control Pane means the Control Panel or web site povided by 1T, Aid Europe Ltd in support o the services provided to the Client;
"Hardware" means the equipment, cabling and systems provided by 1.T. Aid Europe Ltd in connection with the Services;

*IPR" means any and all nellectual property ights including without imit any and allpatents, design rghts, database righs, copyright, know-how, moralrights, rade secrefs, confidential
information, rade marks, service marks, trade names and goodvill;

*Keywords" means those wards notiied to the Client by 1. Aid Europe Lid which control the Client' to some of the without limit a password

"Netiquette" means generally acoepted standards fo use of the Itemnet such as but not imited to sending bulk unsolicted Email, mail bombing, misrepresenting the holding oftird party
authorisation and impersonating another person;

"Notified Maintenance" means essential maintenance to be carried out by 1.T. Aid Europe Ltd in relation to the Services, Clientware, Hardware andior Software, which has been nofified
to the Client at east 3 days prior to its commencement;

*Schedule" means the schedule describing the Internet related services requested by the Client incuding without imit detals of the requested Bandwidth, Hardware, Storage Space and
Software together with detail ofthe Cientuare;

"Services" means the Intenet related services described in any Schedule made hereunder and which are supplied or to be supplied by 1.T. Aid Europe Ltd on and subjectto the terms of
this Agreement and any Schedules made hereunder;

"Senvice Disruption" means any distupton in the Services which causes a failure to meet the Agreed Service Level as a result of any failure of the Hardware, Software or 1T. Ald Europe
Ltd  personnel who provide the Services and which does not result from any breach by the Client of the Contract, a force majeure event (see Condition 16 below) or any Suspension
Event;

"Software" means the computer software programs provided by 1.T. Aid Europe Ltd in connection with the Services;
“The Client” means your Company
"Working Days" means any day which is not a Saturday, a Sunday or a bank or public holiday in England;

"User" means any individuals and businesses who access the Internet web site(s) hosted on the Hardware / Clientware in connection with the Services or an individual requiring our
addiional services.

“Unit"a it s one 7 hour working day.
Bank Hoiday and weekend cover is available ~ details on request.
3. THE SERVICES, HARDWARE AND SOFTWARE

The Services, Software, Hardware and the Clientware shall be as described in the Contract and any associated Schedules from time to time. All Schedules shall be deemed to be
an offer from the Client and shal only be deemed accepted by L.T. Aid Europe Ltd when counter-signed by an authorised representative of 1.T. Aid Europe Lid . In the event of any
confict between any provision n tis Agreement and those in the Schedule then the provision i the Schedule shall prevail
32 Theterms of the Contract contain the whole agreement between 1. Aid Europe Ltd and the Client in relation to the Services, Hardware and Software detaied in the Schedule
thereto. Al other understandings, agreements, warranties, condiions, terms or representalions, whether express or implied, stalulory or otherwise, are excluded to the fllest extent
permitted by law.
33 Ifthe Clientrequirs any variaons or addifons to he Services, Hardware andlor Software or Gentware o those set ot in an agreed Schedule then the parties may agree a new
Schedul suparseding e aiing Shodule
Aid Europe Lid reserves the right at any time and from time to time to amend, improve or correct the Services, Software andior Hardware (or any part thereaf) provided that

sucn modification does not materially affect them. This includes the right o substiute the Hardware with Hardware of simiar specifcation, where necessary. 1.T. Aid Europe Ltd shall
endeavour to give the Ciient reasonable notice of such modifcations but this may not aways be possible and 1T. Aid Europe Lid shall not b liable o the Client or o any third party for
any such modification or any failure to give such nofie.
35 Where Clientware is located at the property of LT. Aid Europe Ltd or any associated group company, LT. Aid Europe Ltd  shall, upon arrangement of an appointment during
Working Hours, allow the Client reasonable access to the Clentware.
36 1T, Aid Europe Lid shall use i reasonable endeavours o provide the Services in accordance with the desired launch date however time of provision of the Services shl not be.
of the essence. 1.T. Aid Europe Ltd  shal notify the Ciient when it has installed the Services and the Client shall (as soon as reasonably practicable and in any event within 2 Working
Days) review and assess the Sevices against the Agreed Service Levels set out in the Schedule. f the Client reasonably considers that the Services do not meet the Agreed Service
Levels then i shall immediately nofy 1.7 Aid Europe Ltd and provide detals of the same. 1.T. Aid Europe Lid shal use s reasonable endeavours o rectiy any failure of the Services o
meet the Agreed Service Levels (except where such failure is due to the occurrence of any Suspension Event as defined below) as soon as reasonably pracicable whereupon it shall
notiy the Ciient which shall reassess the Services as above. Ifthe Client does not nolify .T. Aid Europe Ltd within 2 Working Days of nstalatin or (where |T. Aid Europe Lid reciifies
the Services) noffcation of completion of rectfication of the Services then the Ciient shall be deemed to have accepted the Services and the Services shall be deemed to meet the
Agreed Service Levels as at the date of installaton or rectifcation.
37 IT.Aid Europe Ltd reserves the right at it o suspend the t f any unscheduled
following (each of the following shall be a *Suspension Evens"): ) Nolified Maintenance; (i) issue by any competent authority of an order which is binding on L. Aid Eumpe Ltd and

ich affects the Services; i) i the Client fals to pay any amounts due under the Conlract when they are due; (v) if any events occur which would entile 1.T. Aid Europe Lid to
terminate the Conlract; (v) the Bandwidth used by the Client in relaton to the Services exceeds the agreed level and 1T. Aid Europe Lid  detemnines in ts sole discretion that such
suspension is necessary to protect all and any Intemet solutions provided by .T. Aid Europe Ltd from time to time; or (v) faiure or deficiencies in the Clientware,

4. OBLIGATIONS OF THE CLIENT

4.1 The Client agrees that it sall
411 immediately notify 1.T. Aid Europe LId if it becomes aware of any unauthorised use of al or any of the Services, Software, Clientware andior Hardware;
412 not use the Services, Software, Clientware and/or Hardware or allow them to be used for any unlawful purpose or for the publcation,linking to issue or display of any unlawful
materal (which shal include without imit any pirated software or any material which is obscene, pomographic, theatening, malicious, harmful, abusive, harmiul, defamatory or which
breaches the rights (incucing without imit IPR) of any third party or which s or encourages criminal acts or contains any virus, worm, trojan horse or other harmful code) whether under
Erlsh aw or egton th ans r egaons of th i couiyor any e lac wher h el of uchpupos s maleri canbeacsse

ot use the Services, Software, Clientware andlor Hardware o allow them to be used for the publication, linking to, issue or display of any material which in the absolute
mscrehon of 1T. Aid Europe LId may harm  LT. Aid Europe Ltd o any of fs cients or bring LT. Aid Europe Ltd into disrepute or may callino question any action taken by L. Aid

Europe Ltd on the Client’s behaf;

414 notuse the Senvices, Software, Clientware andlor Hardware or allow them to be used i breach of good Netiquette practces;
415 remove or prevent access (o any material which is hosted on any of the Hardware andlor Ciientware and which causes o is liely to cause the Ciient to be in breach of the
Contract
416 ensure thatit has all d licences to make use of th without imit regsiration under the Data Protection Act 1984 and 1998;
4147 ot provide any technical or other information obtained from 1.T. Aid Europe LId and/or re\aﬂng 10 the Senvices, this Agreement or the Conlract o any person, company, fim or
govermentwhchh Glent s or be aware may direcly or glish law o regulaton;

ot i breach ofgood Netaueke pracice, se any senics proviid b any I par (nclocing wihot it n nemet web s andir Emai) for e pblicaton, rking .
issue or display of any material which refers to an Interet web site hosted by 1T. Aid Europe Ltd or any other services offered by LT. Aid Europe Ltd from tim
4 ensure that all material or data hosted by 1.T. Aid Europe Ltd_on Wl web site operated by the Client from tme to time or communicated mmuqh v st or using the
Clientware, Hardware andlor Software is checked for viruses and other hamnful co
2110 e responabl for Keeping requar b3k Up of a i and G hostod by 1T, A Erope Lid. on any web it opratd b he it o i o fme using he Clintvare,
Hardware and/or Software;
4.1.11 " ensure that all Keywords are at al times kept confidential, used properly and not disclosed to unauthorised people and if the Client has any reason to believe that any Keyword
has become known to someane not authorised to use it or f any Keyword is being or is kel to be used in an unauthorised way or of any other breach of security then the Clint shal
inform 1.T. Aid Europe Ltd immediately
4112 be entirely liable for all activities conducted and charges mcurrsd under its Keywords whsmer authorised by it or not and the Client acknowledges that 1.T. Aid Europe Ltd shal

ot be liable for any loss of confidentiality o or any o these terms;
4113 not use any partof the |T. Aid Europe Ltd pvemnses except as s easonaby necosly «o inspect and maintain the Clientware and the Client hal ensure that such partis keptin
and s retumed of any contract or the provision of Services;

4114 not, whist present at any LT. Aid Europe T prsﬂvlsss do anything which may be dangerous, nuisance, inconvenience or disturb any 1T Aid Europe Ltd personnel or other
1T Aid Eumpe Lid dlients and the Client shall abide by all health and safety and other policies as 1T. Aid Europe Ltd may notfy to the Client rom time to time in relation to any such
premise
715 onsure i s commuicatondetals which re provided to LT, Aid Europe Ltd are at alltimes true, curent, accurate and complete and the Client shall promptly notiy 1T
Aid Europe Ltd of any such details and the Client acknowiedges that |T. Aid Europe Ltd-shall not be liabe for any costs, damages or loss which the Client may sufer or incur as a result
offailure to noify such changesto 1T. Aid Europe Ltd

“The Giient acknowledges that in order to make proper use of the Services it should have a basic knowledge of how the Internet functions and what types of use re and are not
acceptable. The Ciient acknowledges that 1. Aid Europe Ltd  shall have no obligation to: a) manipulate any material which the Clent wishes to andor does post on any web sie it
operates or any which it issues or any of the Services; or b) vaidate or vet such material for usabilty,legality, content or correctness.

5 PRICE

51 The Client shail pay the prce for the Services as set out i the Schedule.
52 the Patium enc i gred Hen e prcecover pmied o (gred connection te) o ited n e Sttedi,  he Chedexeods i i e LT A e
Lid reserves the right daitional charges for alits charge rate. 1T. Aid Europe Ltd will endeavour 1o letthe Client know i its bandwidth use
exceeds the agreed \sve\ however its the Clients vesponsmnw o noner e banann being used by it fom time 1o time using the Conirol Panel.

Al prices quoted to the Ciient for the provision of ser Europe Lt are exclusive of any value added tax for which the Client may be addidonally liable at the-
eoplaierat, Wher th Senices e chased wih oy peyment asetup fee, this fee s pay; Where along term coniract s purchased, the set
up fee i included within the total payment.

54 Changes i price will be agreed by both parties before instigation

6. PAYMENT

61 The price and all other amounts due under the Schedule shall be paid by the Client by the due date and in the currency as specified in 1. Aid Europe Lid s invoice. Payment

shall only be deemed received by 1. Aid Europe Ltd funds. Payment fulwi y abatement,set off or deduction on any grounds.

6.2 Itis of the essence of the Contract that the Contract price and all other amounts due from the Client are paid on time. LT. Aid Europe Ltd shall be entitied to recover from the

Cient any and all expenses incurted by 1.T. Aid Europe LI in recovering overdue amounts andior inerest on overdue amouns (before and afer judgement) at annual ate of 5% above

the base lending rate of LioydsTSB plc calculated daily unti paymentis made in ful

Aid Europe Ltd has a general and particular lien over all Cientware unti all laims and money payable by the Clentto 1T. Aid Europe Ltd on any account whatsoever has

been received in full. If the Client fails to satisfy any lien within a reasonable time from the date of notice of exercise then the Clientware may be sold in or towards satisfaction of every

such ien and 1.T. Aid Eurape Lid will account to the Cliet fo any excess.

B4 Wherepamen s made by credtcad inaly. e Clent exresly autioises LT A Euope L1 o chrg ecring blng as appoprle, unl e Clen s one
1.T. Aid Euroy

65  IT.Aid Europe Lid reserves the ngm to send overdue accounts to a coHecnnn agency.

7 INTELLECTUAL PROPERTY, LICENCE AND OWNERSHIP

74 AIlIPRs relating o the Services, Hardware and/or Software including without imit any Interet Protocol Addresses assigned to the Clent are and shail emain the property of 1T
i Eunpe g 1. A Euope L rosane o o chango e et oo Atoss ased o e Clentaay e, Foweer T A Ercpe L shal eneaiur o gve

the
7.2 Title to the Hardware and Software (both legal and equitable) is and shall at all Inmes remain with |.T. Aid Eumpe le and the Client shall keep the Software and Hardware free of
an chavgss liens and encumbrances and protectit from any and all judicial process.

id Europe Lid grans o the Ciient a non-exclusive non-ranserable licence to use the Software on the Hardware andior Giientware and in conjunction with the Services and
Except as WOV\dsd for in the Contract the Client is not permitted to sub-licence any rights granted under the Contract to any third party. The Client agrees that it will not itself, or through a
third party:
731 copy the Software, except as is necessary to nstll on Hardware and for intemal, archiving purposes. In the event that the Ciient makes any copies of the Software, the Client
shall reproduce allpropritary nolices on such copies;

732 reverse engineer, decompie, disassemble or otherwise attempt to derive source code from the Software;

7.33  sell lease, license, transfer or sublicense the Software or associated documentation; or
734 write or develop any derivatve or other Software programs based, in whole or in part, upon the Software or any confdenta information

8 INDEMNITY

81 The Client agrees to fll indemnify and keep 1.T. Ad Europe Ltd, ts subsidarie, affiates, ofcers, pariners, employees and agents fully indemnifid from and against al actions,
demands, costs (on a fullindemnity bass),losses, penaltes, damages, iabilty, claims and expenses (incuding but not imite o legal fees) whatsoever incurred by it or them and arising
from any of the following: (i) the Clients breach of the Contract andlor this Agreement or its negligence or other act, omission or default; (i) the operation or break down of any equipment

software owned or used by the Client including without mit the Ciientware but not the Hardware andior Software; i) the Ciiens use or misuse of the Senvices; (iv) the Cient nfringing
(whether innocently o knowingly) third party righs (inclucing without it IPR)

[ SERVICE QUALITY AND DISRUPTION

9.1 1T, Aid Europe Ltd shall use all reasonable endeavours to ensure that the location where the Clientware, Hardware and Software is located has appropriate air conditioning, static
humidiy levels, a fire suppression system and appropriate levels of security and electrical supplies.

92 LT Ad Europe Ltd_shall provide the Services such that actual level of performance is equa to or higher than the associated Agreed Service Level (i any). Further 1T. Aid
Europe Lid_ shall carry out the Services vih reasonable skil and care. All other conditions, warranties or ofher terms whether express or implied, satutory or ofhenwise are hereby
expressly excluded to the fullest extent permitted by law and without imit to the foregoing. L. Aid Europe Ltddoes not represent or warrant that: i) the Services will meet the Ciient’s
requirements; (i the Services will be uninterrupted, timely, secure, or error-free; (ii) any results obtained from using the Services will be accurate, complete or current,

93 The Client shall immediately noffy 1T. Aid Europe Lid if any Service Disruption arises and 1T, Aid Europe Ld shall then use s reasonable endeavours to rectfy such Service
Disruption as s00n as reasonably praciicable.

94 Inthe unlikely event that the Client has reason to make a complaint about the quality of Services, such complaint should be addressed in wrting to mail@taideuropecom, orto the
Customer Service department at the address at the top of this document ( under section 1.1).

0. MAINTENANCE AND SUPPORT

1041 Weinnance a sugrt st sanicas o polemsaring ouf (o) aperg, maifcton, raton, o aon to e Hardwrs o Sofvar, hich s indorken
by persons other than 1. Aid Europe Ltg or its authorised or (o) programs or by Client except aton with a Director of .T. Aid Europe Lt
“The Ciient shall document and prompty report al errrs or malfunctions of the Hardware or Software to LT. Aid Eumpe L1 The Gien sal ke all sep necessry o cay ot
procedures for the rectification of errors or malfunctions within a reasonable time after such procedures have been received from 1.T. Aid Europe Ltd . The Client shall maintain a current
archive copy of all Software and data, and shall have s personnel trained in the use of the Hardware and Software.

102 Call uts requiing changes to software will requie a full backup. To save unit ime we advise you to back up any necessary data and to veriy that the data has been backed up
correcty before |T. Ad Europe Ltd saff begin work. LT. Ad Europe Ltd staffwil back up any necessary data f the task has not been completed but wilcharge time from allocated units
Platinum Plus users are guaranteed a 4 hour response dial in to the server (weekdays only).

Platinum Plus

Shouid il rvell  sveroaror s ocred equiingaclou LT, A Europe L saffcano i immedele ol ot bl s wil be prrsed scorn o svarty

and il taff
Platinum Plus users a clent ponse time els hours kdays onl
Customers on Gold and Platinum services can expect dial up to their servers within 4 hours of th

Telephone technicl suppot s nended o be second ine e. “TheClint” il endeavour at all imes to assist Wi fst Ine suppor ssues. Call charges wil b removed from avalable
units and calculated by the minute, There wil be a minimum 15 minute charge per cal to the help desk
E-mail support s available at any fime on support@itaideurope.com, Time taken to solv the problem will be removed from the agreed unis.

11, REGISTRATION OF DOMAIN NAMES

1.1 The following shall apply where the Services include or consistof domain name regisiration services:
41.1.1 The Client acknowiedges that, whilst 1T. Aid Europe Ltd shal use is reasonable endeavours to successfully regster the requested domain name, 1T. Aid Europe Ltd shall not
be obliged to accept any request to register or continue to process any registration of a domain name.

1142 The obligations of 1.T. Aid Europe Ltd  in relation to domain name registration shall be limited to forwarding the application to the relevant naming authority, providing reasonable
administaton senices i rlaon (0 the applmaﬂon ad g o el ofth aplcaon witn a ezsonbl period afer commuriaton o th autary. LT A Euope Li il
1T, Aid Europe Lid  accepts no iabilty for any use o retention of any domain name thatis

1113 1T Aid Euvupe Ltd makes I\D repvewnlahms or warranties (expressed or implied) of any kind (and they are expressly disclaimed) with respect to ava\\ab\l\(y or likelihood of
successful registration of any domain name.

41.1.4 The Client shall check the domain name as reparted on any of the Company's documents sent to the Client, such s the invoice, e-mail noification or otherwise, s spelt correcty
In the event of any error, the Client shouid notify the Company prompy and in any event within 24 hours of receiving such document.

11.1.5  The Client shall at all times comply with the terms and conditions (from time to time subsisting) for the registration of domain names published by the relevant naming authority
and generally to the terms and conditions of any such autharity having similar force and to which the client may become subject as a result of services provided by 1.T. Aid Europe Ltd
1116 1. Aid Europe Ltd may from time to tme change the registrr that a domain is held with. The Client agrees to allow 1.T. Aid Europe Ltd to do so as it sees fit and without notice.

12 MANAGED SERVICES

12,1 This Section 12 applies only inthe case where Managed Services are expressly being provided to the Client by 1T. Ad Europe Ltd
122 1.T. Aid Europe Ltd provides various managed services including, as part of its portfolio of products, security services. 1.T. Aid Europe Ltd does not guarantee the full security of
its servers and does not guarantee that it will be impossible to ‘hack’ into any servers.

12.3 Where security services are provided, 1T. Aid Europe LId guarantees that security patches wil be appiied within two working days of their release by the software vendor. 1T, Aid
Europe Ld will ot be responsible for any attack on a servr i, for any reason, it is unable to apply a security patch properly due to the Clients custom configuration, or if the Client
tampers in any way with the security patch that is applied thereby undermining its abilty to work correctly.

13 DISCLAIMER

131 Nothing in the Agreement, Contract or these Onndmons shall exclude or limit the liability of |.T. Aid Europe Ltd for death or personal injury resulting from its negligence or
nor affect the statutory rig

132 The Client acknowledges that the allocation of risk in the Contract reflects the price paid for the Services, Hardware and Software and that it is not witin the control f 1T. Aid

Europe Ltd how or for what purposes they are used. If any exclusion or limit of liability in the Contract is held to be invalid and 1.T. Aid Europe Ltd becomes liable for loss or damage that

may lawully be limited then such lability shall be limited to the amount paid by the Client for the Services.

133 1T. Aid Europe Lid shall have no iabilty o the Client for any loss arising from any materia, data or instructions supplied whether digially or otherwise by the Ciient or o its behalf

which is incomplete, inaccurate, ligible, ut of sequence or in the wrong form or rising from late arrival o non-arrival or any ofher fauit by the Clint or on s befaf.

134 No action, claim or demand arising out of or in connection with the Contract or this Agreement may be brought by the Client against 1.T. Aid Europe Ltd more than one year after

the cause of action has occurred.

135 1T, Aid Europe Ltd is not responsible for any delay, malfunciion, non performance andlor other degradation of performance of any of the Services, Harduware o Software caused

by or resulting flom any alteration, modifcation andior amendments due to changes and specifcations requested or implemented by the Client whether or not beyond those already
upplied.

136 Neither LT. Aid Europe Ltd nor anyone else who has been involved in the creation, production or supply of the Services, Hardware or Software shall be liable to the Client or any

other person for any loss in contract,tort including negligence or breach of statutory duly) or otherwise howsoever and whatever the cause thereof by reason of r in connection with this

‘Agreement, the Coniract o the Services, Hardware or Software for any: (i) economic loss of any kind whatsoever, o (i) loss o proft, data, business coniracts, revenues or anfcipated

savings, or (iii) damage to the Client's reputation or goodwil, or (iv) loss resulting from any claim made by any third party, or (v) special, indirect or consequential loss or damage of any

nature whatsoever, and the Client shall indemnify 1.T. Aid Europe Ltd from and against any claim which may be made against 1.T. Aid Europe Ltd in respect thereof. Some jurisdictions

do not allow the exclusion or imitation of implied warranties or of liabilty for consequential or incidental damages and therefore the above may not apply o the Client.

14, CONFIDENTIALITY

441" Al confidential information of either party or of any of s customers disclosed o o discovered by the other as @ result of the provisio of the Services shal be regarded s disclosed
in confidence and shall only be used in connection with the performance of its obligations under this Agreement and/or the Contract and not be passed on to third party andfor in any way
be made use of at any time either during or after the termination of this Agreement and/or the Contract save with consent of the other or which comes into the public domain (otherwise:
than through the unauthorised disclosure by the ofher).

142 e Clt ha promoly oty |T. A Euops L it becomes v o of fdorcs i o o e Sencs e Contac ot Agraarent nd sl e 1.
Aid Europe Ltd all y proceedings |.T. Aid Europe Ltd may institute against a third party at 1.T. Aid Europe Ltd ' expens

15 TERM, DURATION OF SERVICES AND TERMINATION

151 Unless otherwise agreed in wiiling by 1.T. Aid Europe Ltd (in the Schedule or ofherwise), the minimum period of each Contract for the provision of the Services detailed in its
corresponding Schedle is 12 months from date on which such Serms are accepted or deemed accepted by the Client

152 nthe event of termination by the Clint part wa period, the Client 10 pay for the Services for period

153 Therefter,if e Cllntor 1. A Europe Ld wishes focancel f feminat,at et e monis wien e must be gvn

454 The Client must follow 1T Aid Europe Ltd s prescribed template and procedures for submitting a writen cancellation, which comply with the Consumer Protection (Distance
Seling) Regulations 2000. Where T, Aid Europe Lid has registered a domain on behalf of the Client, 1. Aid Europe LId s unable to cancel the registration ~ as such, a minimum
charge o cover the cost of the domain regisiration fee will be lvied.

155 LT. Aid Europe Ltd  shall be enitied to immediatel terminate this Agreement and any other conlract between itself and the Client upon the termination of the Contract, Any
termination of this Agreement andior a Contract shall be without prejudice to the continuing obiigations of the Client under this Agreement and nder a Contract not expressly terminated
by 1T Aid Europe Ltd which shall continue in fll force and efect,

156 Upon termination or expiry of the Coniract all amounts payable by the Clent to-1T. Aid Europe Lt shall become immediately due and 1T, Aid Europe Lid. shall be entied to
immediately cease the provision ofthe Services

457 Upon termination of the contract whereby the Client transfers the provision of Services out to anather Interet host provider, 1. Aid Europe Ltd reserves the right to remove the
Giients data from ts Hardware after 5 Working Days.

158 Where a disconnection of Services has occurred as a result of actons of the Client under section 15.9 below, a £100 reinstatement fee vl apply to reactivate the Services, in
adiion o full payment of the balance due on the account. Reactvation of the Services willonly be performed during Working Hours.

459 The Conlract may be terminated:

15.9.1 immediately by 1.T. Aid Europe Lid if the Ciient fals to pay any sums due under the Conlract within 14 days of their due date;

1592 immnettly by sthrpry o th ater e athrcomit any atr e of ny e condionsa wich e cse f s brech capaleof bl e s ot
been remedied within a reasonable time period as may be specified in a formal request in writing or by electronic emailto remedy th

1593 immediately by writien notice from 1.T. Aid Europe Ltd i the Client commits any material breach of any these conditions hieh may impact the Services or Servers of 1T, Aid
Europe Ltd or the abilty of 1.T. Aid Europe Lid to provide the services;

15.9.4 immediately by either party i the other shall convene a meeting withits creditors or if a proposal shall be made for a voluntary arrangement within part 1 of the Insolvency Act
1986 or a proposal for any olher composition scheme of arrangement with (or the assignment fo the benefit of) s credilors or if the other shall be unable to pay its debts within the
meaning of Section 123 of the Insolvency Act 1986 o i a rustee receiver or administrative receiver or similar officeris appointed in respect of all or any of the business o assefs of the
other party o if a peiton is presented or a meeting is convened for the purpose of considering a resolution or any ofher steps are taken for the winding up or the making of an
administrative order (otherwise than for the purposes of a solvent amaigamation or reconstructon).

16, FORCE MAJEURE

If 1T, Aid Europe Ltd s prevented or delayed in or from performing any of its obligations under the Conditons, the Agreement or the Contract due to circumstances beyond its control
such as but not imited o governmental acts, war, riots, sirikes or rade disputes (including by and with our own employees), technical filue, general availabity of the Internet, power
failure, communications faiure, weather, flood, ire or explosion, natural o local emergency 1.T. Aid Europe Ltd shall not be liabl for this.

17, TRAINING
These terms and condiions. apv\y to.all courses booked with .T. Aid Europe Lid. unless an existing, and valid, contract s in place between LT, AID EUROPE LTD and your company.
ota, unless oth witing by a Director of .T. AID EUROPE LTD,
Caurse bookingsshall be s an s L1 AD EGROPE LTD booking form, or by any other proving lied
A course booking wil not be accepted urless a purchese rder rumteris provided, and an ved; tance of Any booking that does not

meet these requirements will be considered to be a

Placeson & cousa meybereseed f e discreion T A EuRope LTD, for a maximum of five working days. Unless confirmed by an acceptable booking, the reservation may be:
removed without further notice.

Should it be necessary to cancel a booking, you are requested to do so in wriing a least 15 working days before the course start, for which no charge willbe made. Cancellaion between
15.and 11 days before course start willincur a cancellaton fee of one unit

You may subsiute delegates for @ booking at anytime without charge.

LT, AID EUROPE LTD reserves the right to cancel or reschedule a course at anytime, and for any reasonable cause. 1.T. AID EUROPE LTD will not accept liability for any expenses, or
other costs incurred by the delegates in hs case.

The course fee will cover. the course with suitable material, the venue, and refreshments including a fight lunch (urless ofh ). No refund willbe made if 2 delegate oes not
partake of these. The course fee does not nclude overmight accommodation, ransport or any other personal expenses.

LT. AID EUROPE LTD will not book accommodation on behalf of a delegate (but will offer assistance).

Where |.T. AID EUROPE LTD undertakes tis training on behaif of another vendor, and that vendor supplies the course maeril, 1. AID EUROPE LTD reserve the right o charge the
full, landed price of that material even if it exceeds a quoted price.

LT. AID EUROPE LTD will not be liable for the quality or accuracy of course material that is not of its own authorship.

LT, AID EUROPE LTD maintains public liabilty insurance of £1,000,000, but will not accept responsiilty for injury to any delegate that does ot read, and adhere to, the company’s
health and safety recommendations while on our premises.

A days course is one day unit and will b deducted from your allowance accordingly

Silver Service
Sitver fortwo delegates at

Gold Service

Gold Service offers places for thee delegates at any one ime on a course,
Platinum Service
Plati e

four time on a course.

18 MISCELLANEOUS
Any failure or delay by 1.T. Aid Europe Ltd in exercising any of it rights or remedies will ot consitute a waiver.

Any notice or other communication to be given by a party under this Agreement or the Contract must be in writing and must be given by delivery at or sending by first lass post or by e-
mail o facsimile transmission o the last known postal, e-mal address or relevant telecommunications number of the other party. Notices shall be deemed to have been received when in
the ordinary course of the means of transmission it would be received by the addressee. To prove the gving of a notice it shall be suficient to show t was despatched. A nofice shall be
effective from the sooner of ts actual or deemed receipt by the addressee.

Except as expressly provided herein, the partes do not intend any term of tis Agreement orthe Contractto be enforceable by any third party pursuant to the Contracts (Rights of Third
Parties) Act 1999,

Any termination ofthis Agreement or the Contract shall be without prejucice to any other rights o remedies which a party may be enied o thereunder or at law and shal not effect any
previous rights o izbiltes of ither perty nor the coming into or continuance in force of any provision hereof which is expressly or by implicaion intended to come into continue in force
upon or after such termination.

If any term of this Agreement or the Contractis held by any competent authority to be unlaw, invald or unenforceable in whole or in part then the provision shall be deemed 1o be
severable from the remaining provisions and shall not affect their validty or enforceability.

The Clent shallnot share, re-selor attempt o share or re-sel the Servics, transfer o attempt to transfer this Agreement or the Contract o permit any third party o use andior access
any of the for any purpose without prior consent of 1T, Aid Europe Ltd

All reasonable travel expenses for our engineers on call out will be charged for premises outside a 20 mile radius of 1.T. Aid Europe Ltd's Corby office.

Any necessary ovenight expenditure will be charged as an addiional cost to the service units

Flight costs and taxes in and out of the U K. willbe cherged as an addiional cost o the service unts

o protectthe itended long term nature of the schemes companies or individuals wil take reasonable care notto over uiise the service unis n th first & months of the contract Unless
authorised by a Director of |.T. Aid Europe Ltd 50% of the allocated units will be available in the first 6 months.

Unis not uiised by the company after a period of 12 months willbe removed from your scheme otal

‘This Agreement and the Coniract will be governed by English Law and the Client submits to the exclusive jurisdiction of the English Courts.



