Unit 9 Ryder Court
Saxon Way East
QOakley Hay Industrial Estate

Email & WWW Services

Corbz
Northamptonshire
NN18 9NX
Which IT Aid Service Suits Yol
e ®© 6 6
BUSINESS
Monthly Payment of £40 £45 £90 £199 POA
Or Annual Payment of £450 £529 £1040 £2333 POA
Setup Fee Free Free Free Free Free
Setup Time Same Day Same Day Same Day Next Day Next Day
Free domain transfer for .co.uk domains 1 1 1 1 1
Disk Space (mb) 100 100 200 400 500
99% Uptime Guarantee v v 4 4 v
Daily Vault 250 250 350 400 500
Hardware Firewall (Cisco) s 4 4 4 s
E-mail POP3 Boxes - 10 10 15 20
E-mail Alias / Forwarders - 10 10 15 20
E-mail Auto responders - 10 10 15 20
SMTP Forwarding to Exchange 7 s s s
Reverse relay checking 4 4 7
Bayesian Spam Filtering s v v v v
Trained staff spam filtering v v v
False positive forwarding spam account s v v v v
Content Filtering 4 v v v v
E-mail Virus Scanning 4 v v v v
Bandwidth Statistics 4 v v
Detailed Web Statistics v v v
Remote Mail System v 4 v 4
Web Hosting for one web site v v v
Database Web Hosting 1 Database v v
E-Commerce Database inc SSL v

Website Redundancy

The reason behind us using quality servers in different data centres is to ensure continuity of both
email and websites in the event of a disaster at any one of the locations we host our servers in.

This means business continuity for our clients with what is becoming an essential communications
method.

Our spam filtering techniques are state of the art as are our content filtering methods. To avoid
false positives we carry out manual spam filtering and teaching of our Bayesian engine. We also
give each of our clients access to our false positive filter which means that a member of your team
has direct access to all emails which our software considered to be spam with the necessary tools
to forward or delete emails as appropriate.

The advent of broadband and sophisticated e-mail content brings a whole host of new generation
viruses which manifest their traits once downloaded in an e-mail. Our virus scanning engines are
updated minute by minute with the latest virus signatures and all known viruses are trapped on
our servers ensuring that one access point for viruses into your business is closed.

Our E-mail statistics give details of who sends the most e-mails and who receives the most
e-mails allowing you to perform statistical analysis of e-mail activity. Our web statistics are second
to none offering CEO reports and a rich information source for marketing your company on the
Web.

Remote Mail is standard with all mail accounts giving the travelling business person access to
e-mail from anywhere where there is an INTERNET connection. This service is popular with our
clients who have overseas interests.
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